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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 2ono 

REDACTED- FOR PUBLIC INSPECTION 

June 26, 2015 
phone: 30145g_7590, fax: 301-5n-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com Aceepted I Fffed 

JUN 2 6 2015 
Vza Hand Delivery 

Marlene H. Dortch, Secretary 
fearal Communications Commission 

Office of the Secretary 

Federal Communications Commission 
Office of the Secretary 
445 12t1i Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of BEK Communications Coop. 
Study Area Code 381604 

Dear Ms. Dortch: 

On behalf of BEK Communications Coop. ("BEK"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rulcs.1 BEK seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JP- !!}--W 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 47 C.F.R. §§ 54.313, 54.422. Not of Copies rec'd Ot:} 
2 Connect America Fund et al., WC Docket No. I 0-90 et al., Protective Order,~ ~9~1. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXI). 

Echelon Buldlng II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 

Esgandale Caporale Center, Sule 310 
1380 Corp<nte CenterCuve, Eagan. MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunicat10ns Advisors Since 1962 

6849 Peechlree Dunwoody Road 
Bldg. B..J, ~e 200, Atlente, GA 30328 
phone: 77().569-2105, fax: 770-41().1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 8'11-294-5124 



........ ......... _. _ _ -------~----------~----

~~j) Your business 
l~ ~ is our business. 

7852 Walker Drive, Suit& 200 
Gf'99flbett, MBl}'tand 2ono 
phooo: 301-459-7590, fax: 301-5n-5575 
int&met: www.jsit91.com, 9-m8il: jsi@jsit&l.com 

Marlene H. Dortch, Secretary 

REDACTED- FOR PUBLIC INSPECTION 

June 26, 2015 

Accepted I Flleef 

JUN 2 6 2015 
Federal Communications Commission 
Office of the Secretary 
445 12m Street, SW 

Federal Communlcallona Commission 
Office of the Secretary 

Washington, DC 20554 

Re: WC Docket No. 14~58 
2015 ETC Annual Report of BEK Communications Coop. · 
Study Area Code 381604 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client BEK Communications Coop. 
("Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules,1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b XI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. J()..90, Order DA 14-591 (rel. May I , 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier' s network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See C-Onnect America Fund et al., WC Docket I 0-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) {l) (ii). 

JSI 

• 1 

I 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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report. on lint <112> dellne1t1ns tl"le status of your company's txlstinc f 
54.202(1) •5 year plan" on file with tht FCC, IS It relates to your provision of 
'l'Olce telephony service. 

Attach Fift-Year Strvitt Quality lmP'OWment ll'lan or, in subsequent years, 
your annual procress report filed pursuant to 47 C.F.R. t 54.313{1){1). If your company Is 1 
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<010> Study Arel Code )11'04 
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I · I 

I • .. ... _ - - . i. ... . . 
-ofAn.d>M~I/...._.._,__ 

' I 
I 

I l 
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<2020> Please check the boll to confirm that the attlCMd dc>cument(s), on tine 2021,contatns the required Information I I 
IM'SUlnt to t 54.3U (e)(J)(H}, as 1 recipient of CAF tl'tlaM ti support shell prOYidt the number, namfl, end 
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ptteedtn& celendar ye1r. 

<2021> Interim Protrm Coinmuntty Mc:hor lnstttvtleM 

I I u s 1a::::z=s IC'.! !Zii .c: zz== a ___ z:s rs_ _au_ 
Name Of Att.tched ~'' ~ "..,...'W'lil '"'""'m.ll'U'fl 

Page 10 



i 

i 
I 
1 

i 
.... 

J ~ 
0 .. 'g 0 ... 

I "' " i ... .. . ... 

<D t~ 8 ODD D ow 
~, i 1 -- .. I I I It ! I 
£ i t l 

l 1 I z f ! f J 
... I I x 

I ,_ i .... 
8 ! I 

0 

I 
... 

i 1! 

t d J 
• 0 

J j I E 
..: ~ 1 ~ I 1 
i 'l5 .i .. I i .. 

i I - Ii 1 .H Ir ··1 t I i ..; l 

11 Iii 
s 1Hl 1 ii !i if c 

Si' 1 x I n • j • 'i IL ' J ~ 
:! 11 I i 1 l~l i c J 
., 

l ;,; ... 

II 11.1I111 tfl · .J t .s 
... 

11 J ~-J : =a J =' s ! I I ~ 

I fl 1111 
nt 11 1;j 1t~ 111 f 

!l s 1 I Jt s i i t l ! . l • I ·- t 11 • 1 fl J f ~ I 'I 

JJflfl!hUJIMf ~ fl I ! 

j 111l~I !I J I 
I 

~ ~· I Ei w ~ = ! ~ ~ ~ i ii I I ! !! ! ! ! ! ! ! ! ~ 



<010> StWy-eo.le _______ _lUlOJ 
<015> 5'11111¥-N- _______ .U._C<ML _COOP. 
<020> -~J-____ 2016 
<OJO> c.Mkt-·-USM:--_..._11*_ _ __ ----- ~lf&_ 
<OJS> cem..tT ........... _~ . ...... .,~--M- .... <OJO> 7014751220 oxt . 
<OJ9> c-act(_......._.(_....,...of_~..,-... _ ditrrlelr4b41rul "°"" 

FlnMcl91 Dita Su"'"'8ry 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlee(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

----------.. __ _ 

_ ef_....,~lM ... ~......._..., 

Poee12 

'•12 
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<010> Study Area Code 381604 

<OlS> Study Area N1me BBK COMM. COOP. 

<020> Proeram Year 2016 

<030> Contlct N1me ·Person USAC should contlct rep rding this data Derrick Bulawa 

<03S> Contlct Telephone Number· Number of person Identified In data line <030> 7014 751220 ext . 

<039> Cont1ct Email Address· Email Address of person Identified in datl line <030> derrickebel<tel .coop 

TO BE COMPLffiD BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certfflattlon of Officer as to the Accuracy of the Data Reported for the Annuel ltepoftlllC for CM or u ltedpilftU 

•c.ttfyti..tl-•efllcsef .. ,..,_canter;..yN"m• .... .w.--.e11e-.yeftM•-'....-.r ... 1•1Abw....,..W.~ 
· -i.tedlell.aefmty .................................. 11111 ...... ...,llttldl.1•1111-

Nome of RePOrtlnl Clrrler: 

tshrnoture of Authorized Officer. Dlte 

Printed nome of Authorlied Officer: 

lr;tle or l>Mltlon of Authoriled Officer. 

IT elephone number of Authorized Officer. 

IStudv Area Code of RePOrtina Clrrler. Filin1 Due Dile for this form: 

Persons wtllfullV meldnl falM st1!91Mnts on this form can be punished by fine or forfeiture under the Ccmtnunk:atlons Act of 1934, 47 U.S.C. §§ 502. 503(b), or fine ot Imprisonment 
underTrde 18ofthe United St1!9s Code, la U.S.C. f 1001. 

PageU 
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<010> Stud Area Code 381604 

<015> Study Area Name BEK COKM. COOP. 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should contact regardiOJ this data Derrick Bulawa 

<035> Contact Telephone Number-Number of person Identified In data line <030> 7014751220 ext. 

<039> Contact Email Address · Email Address of person ldentifl<>d In data line <030> derricksbekt.el . coop 

TO BE COMPLmD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certiftcattoll ef Officer to Authorize an Acent to Fiie AnllUlll Reports for CAE or u Aedpieftts • lelllf el~ canter 

•certify that (Name of Agent) John Staurulakis Inc Is authoflzecl to aubmlt the lnlonnatfon ..,.at1led on behalf of the NpO<tlng center. I 
ialao certify that I am an olllcer of the NpO<tlng carrier; my reaponslbilllies i nclude -.iring the accuracy of the annual data NpO<tlng NQUlnmanta provided to U.. alltfloriud 
fagant; and. to the bast of my knowfoclga, the repor1a and data provided to the authorized agent la aocurata. 

Nameof AuthorizedA&ent John Staurulakie I nc 

Name of Reportlna Carrier: BEK COMM. COOP. 

L<;Jomature of Authorized Officer: CERTIFIED ONLINE Date: 06/25/2015 

Printed name of Authorized Officer: Rick Williams 

Title or cosition of Authorized Officer: Financial Manager 

Teleohone number of Authorized Officer: 7014751246 ext. 

Study Area Code of Reoortina Carrier: 381604 filing Due Date for this form: 07/01/2015 

Persons willfully makina false statements on this f0<m con be punished by fine or fOffeiture under the Communications Act of 1934, 47 U.S.C. §§ S02. 503(b), or fine Of lmp<lsonment 
underTltle 18ofthe United States Code, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

c.rttflc8tJell ef Apnt Auttlortled to Fie Annual Reports for CAE or U Recipients on Behalf of Reportlnc canter 

I, as agent f or the repottlngcanter, certify that 11m authorized t o submit die aMual reports for universal service support recipients on behalf of the repottlng can1er; I have provided 
the data reported hanln based on data provided by the reporting ca mer; and, t o the best of my knowleclge, the lnformltlon reported herein Is 1CCUrate. 

Name of Reporting Carrier: BEK COMM. COOP . 

Name of Authorized Aaent or Em"""""' of Aaent J ohn staurulakis, Inc. 

SiRNture of Authorized Aaent or Employee of Aaent: CERTIFIED ONLINE Date: 06/25/2015 

Printed name of Authorized Aaent or Emolovee of Aaent: Ali ce Lewis 

Title or oositlon of Autho<lzed Aaent or Emni.w- of Aaent Manaqer - ReQUla torv Affairs 

Teleohone number of Authorized A&ent or Emolovee of Aaent: 2174986863 ext. 

Study Area Code of Reporting Carrier: 381604 FIOng Due Date for this form: 07/01 /2015 
...... ··-· ··---··--·· -- ··- ···-·· -·-·· -·----· --·-· - ·-------··-- .... -·- .. -·-··-·········- ···~- · ...... ... -·-·-··· '" ' - · - - . ·- -· ·----- - · ....... _,,,., 

PellOns willfully maldog falJe .Utements on this form ean be punished by fine or forfetture under t he CommunlcatlOns Act of 1934, 47 U.S.C. §§ 502, S03{b), or fine Of Imprisonment underTltle ! 
! 

18ofthe United States Code, 18U.S.C. §1001. ; - .. .. ... 

Pace 14 
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Attachments 
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<010> Study Atta Code 311'04 

<015> Sbtdf Atta .._ lllt CONN . COOP . 

<020> l'r~ Ynr Z016 

<OJO> Conted Neme • ~ USAC slloutd CllfltaCl r...,.,.... tt111-. Derricl: llulawa 

<OJ5> Contect Telephone Numbef • NlllftMf of Ptf'IOll idefttlflecl lft data 11M <OJO> 102051220 art . 

<039> Contact EINI Address • Email Adcken of l"'IOfl Identified lft data lint <OlO> derrickebekte 1 . coop 

<71!1> llnldentl.i loal SeMce 01erct tfftctlwe Om 

<71!2> Sin&fe Stitt-wide lltsldtnti.4 local SeMce Char&e 

11/1/2015 -] 

<71!3> 

·-~J:~,:~:~;:~~(\,1 · .. ".ar~.·~~~r~!)::~:: .. :,":::-,fii~~h~, ~"~ . . ,\ .. • .~:;. ~i:i' ~.~1· ·::,·~~·;·;•"'j~;q-:~·~·~~:--:~·:.;· ;"~~~-~ 1~,!~-~~~~~. ~ .:;:. 
lleslclentlll Local Mllndltory Exhftcled Arel 

Stlte bdl9M9 lttm SAC (ClTQ ltlte Twe 5eMcl ltl1la Stlte Subsatbtf UM Chi.- Stltll Unlwnll SeMce Fee s.mc. Chim Totll per llne lllta Ind "" 
NO Hazelton PR 15 .9s o.o o.o i.5 11 . 0 

NO Kintyre PR 15.,5 o.o o.o i.s 11.4 5 

NO Lehr PR 15 .,5 o.o o.o 1.5 11. 45 

NO Linton PR 15.9s o . o 0 . 0 i.5 11. 4 5 

111> Mckenzie PR 15.ts o . o o . o 6.o n . u 

Ill> Napoleon n 15. t5 0 . 0 0.0 1.5 11. 45 

Ill> Pettibone n 15.t5 0 . 0 0.0 0.5 16 . 4 5 

111> Regan PR 15.u o . o o . o o.5 16 . 4 5 

!ID Robinson PR 15.,5 o . o o . o o . 5 u . 4 5 

111> Steele n 15.ts o.o o.o o.5 u . o 

Im Sterling n 15.,5 o . o o . o 6.0 2l.t5 

1m Strasburg PR is . t5 o . o o.o l.s 11 . u 

Ill> Tappen ft is . ts o . o o.o o.s 16.45 

NO Tuttle ft 15.t5 O.O o.o 0.5 16.4 5 

m> Wilton ft 15.95 o.o 0 0 ,.o 2i.t5 

NO Wing ft 15 . '5 o.o n n 0.5 16.45 

NO Wishek n 15 .ts o.o o.o i.5 11.4 5 

Ill> Zeeland Pit 15 . t5 0.0 n n 1. 5 17 . 45 



___ ........ 
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<010> Study Nee Cod9 ll1'04 

<01.S> ~AneHame an: cael . COOP . 

<020> ,.,..,_ y_. 201' 

cOlO> ConUd "-• ...,_ USAC lhould COlltKt rtS8r1ln& this Mh Derrick aul awa 

<OJS> ContKt T .. ..,.._ Humber · lfumber of peson Identified Ill tt.ti line <OlO> 7024 7 512 20 ext • 

<Ol9> COfltact &Mii Addi.a · EINlll Addr_, of P1f10f1 ldeflttfted_~clat• line <030> derrick~)<tal . """I' 

<711> ~~1ry.::~ .. . 
l' o .. , •• ,'.• \"J1'i rt .., ,' ~ ~~ ... \ ..,;~ " ~ · ~·, .. ·!"- ....... · · · ~,.·#·~·:t. ' r ~ ~,~ .. ~~::~·;·: ~ ;.: '·~-' .~rt.t!t.~'4 •o· ... ~;f ;~•w"'~ 

fxdle ... (UC) ltesldetltl9f .._lltpllted Total "ates llrolldblNICI S.Nlee • ISro.dband Service Usage Allowance USllge Allowance 

St9te -- ,_ ind Fees ~Spttd UplOld Speed (Mbps (GB) Action Taken 
(Mllps) When Limit Reached {select} 

N'D ALL 52 . 0 0. 0 52 . 0 12 . 0 1.0 ,,, ,,, .0 
Other , no lia i t on u• •9• 

N'D 
ALL 

62 . 0 0 . 0 62 . 0 20 . 0 3.0 ,,,,,,.0 
Othe r, no limit on u••!l• 

ND 
ALL 

12. 0 0.0 82 .0 40.0 4 . 0 , ,,,,,.0 
Othe:r , no l i mit on uaage 

llD ALL 
154 . 0 0 . 0 154. 0 100. 0 10 . 0 

Otber, no l1tfttt on u••99 
tttttt .O 

- .. --···-
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1. Demonstration of Compliance with Applicable Service Quality Standards and 

Consumer Protection Rules for Voice and Broadband Services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The FCC found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. •'4 

BEK Communications Cooperative ("Company'') hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under federal law and, to a 

limited extent under North Dakota state law as a telecommunications carrier subject to 

North Dakota Public Service Commission regulation. These obligations include, but are 

not limited to, the following: (1) adherence to state requirements that the Company 

complies with consumer protection and service quality standards pursuant to North 

Dakota Administrative Code Article 69, including customer requests for lowest price 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order" ). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 
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service alternatives ( 69-09-05-01 ), discontinuance of telecommunications services ( 69-

09-05-02), deposits and guarantees (69-09-05-03); (2) truth-in-billing requirements, and 

(3) CPNI, Red Flag Rules and other applicable federal and state requirements governing 

the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: 

public disclosure of accurate information regarding network management practices, 

performance, and commercial terms of broadband internet access services; as a means 

of providing sufficient information for consumers to make informed choices regarding 

use of such services, and for content, application, service and device providers to 

develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 

2015 Open Internet Order when it becomes effective. 
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1. Ability to Function in Emergency Situations for Voice and Broadband Services: 

BEK Communications Cooperative hereby certifies that it is able to function in 

emergency situations as set forth in §54.202(a)(2)1 and North Dakota Administrative 

Code 69-09-05-12. The Company's network is designed to remain fimctional in 

emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, 

as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company's central office can maintain 8 hours, plus or minus 15 percent, of battery 

reserve rated for peak traffic load requirements, and a permanent auxiliary power unit is 

installed or a mobile power source is available which can be delivered and connected 

within four hours. The Company has battery backup at all office locations and in its 

electronic equipment sites capable of running for a minimum of 8 hours, plus or minus 15 

percent. Length of run time is determined by the equipment serving the area and the 

number of customers worltjng out of the equipment. Generators are installed at all 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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Central Office locations. They will continue to run as long as the Company has access to 

fuel. The Company tests the batteries at least once per year. 

The Company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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Home » Telephone » Lifeline Discount» 

Lifeline Discount 

r.::-----Yo u ·-· 
ID 

0 

I 

lifeline is a government assistance program that offer discounts to 
qualified telephone customers on their monthly residential telephone 

service. ---~ ......... --...; . .... 
Who qualifies for Lifeline? 
You are eligible for lifeline Service if your total household income is at or below 135% of the Federal 
Poverty Guidelines; or if you, your dependent, or your household participates in one of the following 

programs: 

• Medicaid 

• Supplemental Security Income (SSI) 

• Supplemental Nutrition Assistance Program (SNAP) formerly Food Stamps 

• Home Energy Assistance Program (HEAP) 

• Temporary Assistance for Needy Families (TANF) or Training, Employment, Education 
Management (TEEM) 

• Federal Public Housing Assistance or Section 8 

• National School Lunch Program's Free Lunch Program 

Are there restrictions? 

Lifeline is only available on one wireline or one wireless telephone per household. Customers may not 
transfer their Lifeline benefits to another person, even if the other person is eligible. Each year, Lifeline 
customers must certify that they are still eligible for the discount. Customers who willfully make false 
statements in order to obtain the benefit are subject to fine or imprisonment or may be barred from the 
program. 

http://www.bektel.com/?id=756&page=Lifeline%2FLink+Up+Discount 6/16/2015 
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How do I apply for Lifeline? 
0 

Customers must enroll in Lifeline service and must provide proof of eligibility before receiving support. 
To apply for Lifeline or for details about these programs, you may print the application or contact us fo[ 
more information. .... 

BEK Communications 

1-888-475-2361 • bekcomm@bektel.com 
200 East Broadway • PO Box 230 • Steele, ND 58482 

• Service Events 
• Terms & Conditions 
• Online Directory 
• Contact Us 

http://www.bektel.com/?id=756&page=Lifeline%2FLink+Up+Discount 

u 

6/16/2015· 

I 
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2015 CAF 1CC Data Collectioo 
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2015 CAF ICC Data Collection 

N{ CA Home Nr:CA Data Cor:ect fon::: Contact Us CAF JCC - I nstructions & Documents Logout 

Logged In User: Jon Boike 

Home Select Company Main Page Study Area Data Input Menu ~ CAF 8l ARC Output ~ Electronlc Certifications 

study Area: BEK COMM. COOP. (ID: 381604) 

study Area - Exchange Level Resldentlal Unes and Local Rates for ARC Calculation 

~ 

(I!! Upload Residential Unes • Rates J ( l!I Download NECA template) 
Exchange Level Residential lines & Rates Resldentlal Unes & Rates Summary Study Area Test Period Lines 

Residential Unes and Local Rates Data 
Average Number of Lines tor Test ~riod (2015-2016) 

Oxnpany needs to update the local rates tt the rates as of'January 1, 2015 are HIGHER than the pre-Populated rates (as of January 1, 2012). Please ensure the sum of Resldentlal lines 
exduding Life lines of all exchanges must match the forecasted Resldentlal lines exdudlng Life lines at the study area level. 

~ 

Exc:hzmge/Zone iRcsich~,..,ti a l l l.i fe I Current jAdditlonall1Mandatory!' Fed State IState USFICounty E-i State E- ' TRS &. Total 1 r otal 
Name I Access Lines Residential, Basic: 

1 
.Expanded ,SubscrlbeT Subs criber Surch<1rge1 911 i9t1 (e.g.: other Local i Loc<il . 

I Li nn~ 
1 

1 

Fl i'lt Rate Local j Calling 

1

, Line Linc 1 1
1
s urchar9el fire & '. hearin<J Rates ~ RritC!; . Delet.-:: ! 

j i Rate ! Charge Charge j 
1 

j police) : lmr>aired as of I ns M ,Ex change?! 

I 1 , Charges I I i 'I ; svrchargesJzinu~ry !Januarvi ! 
.---- I I i I I I : 1, 2015 1 , 2()J.2 ; I 

o 1 o ! I o.oo I . o.oo l l o.oo 1 I o.oo I o.oo I o.oo 1

1

1 o.oo 11 o.oo! 1 o.oo o.oo j '. 'fin' ; 
1 fiazelton ! ,__ __ 26-5 J 14! I 15.95 f 0.00 l f 1.50 j I 6.5~ I 0.00 1 J 0.00 

1 
I 1.00· U 0.001 J 0.04 24.99 lf"i4.99 (fii 11 

, )<intyre I m J 51 1 15.95 I o.oo ! I 1.50 ! I 6.50 I. o.oo !' 0.00 11 1.00 I 0.00\ I O.O< ''-"JI " ·" 'ii : I 
! ~ehr j 119 J 51 I 15.95 j 0.00 I 1 1.50 11 6.50 0.00 0.00 J LOO~ f 0.04 24.99 I 24.99 

1

'& I 
JJnton I 612 J 451 l 15.95 I o.oo j l 1.50 1 ~.50 o.oo I o.oo I 1.00 ~ I 0.04 24.99 1124.99 'ti i 

: f'1ckenzle 1 233 J 4 1 l 15.95 J 0.00 ! I 6.00 ,

1
· fi.50 0.00 0.00 I 1.00 ir-o:ooi I q.04 29.49 I 29.49 l'Dj 11 

! r;apoleon 11 387 I 20 ' I 15.95 
1 I 0.00 ! I 1.50 6.50 0.00 I 0.00 I 1.00 r---o:oo; I 0.04 ~ ·1' j 24.99 j'ffii' ' 

! pettlbone 86 RI l 15.95 I 0.00 11 0.50 I .6.50 0 .00 I 0.0<? ! 1.00 if 0.001 I 0.04 I 23.99 l 23.99 i!J 
! ~an j 72 2 ! I 15.95 I o.oo 11 o.s_o . 6.50 o .oo . o.oo ! i.oo jt o.oo! I o.04 !23.9'911'23.991'ffil 
' J'illi)inson i 65 . 3 1 f 15.95 

1 
I o.oo ! I 0.50 j 6.50 0.00 I o.oo l 1.00 jl o.oo! I 0.04 I ~3 .~9 J23.99 i'ti 

! is;ete ! 379 i 21 : I 15.~5 I o.oo ! I o.5o i 6.50 I o.oo I o.oo ti I i.oo jl o.oo j I 0.04 I 23.99 :1 23.99 ·'ti 
: JStefling ~ r 185 r------9' I 15:~5 I 0.00 ! I 6.00 I 6.50 I o.oo I ~.00 1 I 1.00 ,, o.ooj I 0.04 I 29.49 if"29.491ffi' 
! ~sburg 11 456 ~--i8i J 15.95 ! o.oo 11 1.50 ! I 6.50 I o.oo I o.oo j 1 1.00 jl o.oo j j 0.0:4 jl 24.99 lf"i4.99

1

'ti 
l ~appen j I 274 r--to1 l 15.95 o.oo I I 0.50 i I 6.So o.oo ! o.oo •

1

. I . i..oo· II o.oo j I 0.04 
1
1 23.99 1f23,99 'ti 

l ~uttle 1 I 118 r-s1 I 15.95 0.00 I r o.~o I 6.50 0.00 I 0.00 I 1.00 11 o.ooj I 0.04 11 23.99 I 2~.99 !'ii 
j fNnton I ' 428 ~ 1 f _ 15.~5: o.oo 

111 .. 6.oo J .,6.So o.oo I o.oo I I i.oo JI o.ool I o.04 ii 29.'49 f"29.49 (ffii' 
fN1n9 I 141 II 51 I 15,95. o.oo. 1 I o .50 

1
1 6.50 o.oo I o.oo I I 1.00 II o.ool 1 0.04 1

11 23.99 1'2I99i'ii 
fN1shelc j I ~ ~ 34 1 l 15.95 o.oo j l 1.50 i I 6.50 o.oo 1 o.oo i I 1.00 JI o.ool J o.04 I 24.99 I 24.99 j'iii 
~eeland I r 116 ~ s f I 15.95 o.oo 11 1.50 11 6.50 0.00 l o.oo I I 1.00 11 o.ool 1 0.04 .I 24.99 f°24.99 i'i!J 

t-.!ps://www.necalrlo.<rglCC _ CAF/scuceiResldenlalRales.aspx 

·- .Qita.Qru'~..W.001~ 2lLlru/.l9.J.S ~lil:.5 1 PM {~astern Tlme) 
Data submitted by Patricia Hoyt 

1/4 
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BEK Communications Cooperative (SAC 381604) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

BEK Communications Cooperative hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least I 0 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 
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BEK Communications Cooperative (SAC 381604) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. BEK hereby provides 

the FCC with a list of community anchor institutions to which it newly began providing access to 

broadband service in calendar year 2014. 

Number Name Address 
1 Citv of Wishek 214 Centennial St N, Wishek ND 58495 
2 Capital Electric 9626 370th Ave NE, Regan ND 58477 
3 Capital Electric 27460 357th Ave NE, Wing ND 58494 
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ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


